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Contact Information 

Charo Consulting and Mediation Inc. 
Suite 200, 4920 – 51 Ave 
Whitecourt, AB 
Phone (780) 396-8810 
Email: rchant1@telus.net 
 

Chant, Richard 
C.Med., R.F.M. 
Mediator, facilitator and coach. Mediation of divorce, parenting 
agreements, parent-teen/families, civil claims, community discussion 
and Alberta Justice Cases. Facilitation of parenting after separation 
courses, family issues as well as groups and boards. Coaching in 
mediation and facilitation as well as personal development 
 

Pathways Through Conflict 
1923 - 68 Street NW 
Edmonton AB T6K 2J1 
Phone: (780) 905-4217 
Fax: (780) 450-6337 
Email: pathways@shaw.ca 

Dolman, Trudianne 
BA, MA, Certificate in Conflict Resolution, Certificate in Conflict 
Management 
Mediator, group facilitator, personal coach, and educator. Trained in 
general, workplace, family, and elder mediation, as well as victim-
offender restorative dialogue. Experienced in civil claims, 
family, separation/divorce, community and workplace mediation, and 
individual coaching. Twenty years First Nations, educational, 
and social justice experience. Through assisted holistic, cultural 
sensitive discussions, people explore their conflict or communication 
challenges, consider alternatives and together choose their best 
options for improving their situations. 
 

Win Win HR Solutions Inc. 
2414 - 111B Street NW 
Edmonton AB T6J 4P9 
Phone: (780) 437-1114 
Email: roger@winwinhrsolutions.com 
Website: www.winwinhrsolutions.com 

Gunn, Roger 
CHRP 
An experienced mediator on the roster of many organizations such 
as the Sports Dispute Resolution Centre of Canada, the Mediation 
and Restorative Justice Centre and the Canadian Condominium 
Institute. Roger’s arbitration experience includes Better Business 
Bureau disputes and arbitrating classification appeals for city 
governments and their unions. He has over 25 years of employee 
relations and human resource management experience. Roger is a 
member of the Alberta Labour Relations Board. 
 
 
 
 
 



Silver Lining Mediation & 
Consulting Services 
71 Parkwood Drive 
St. Albert AB T8N 6A2 
Phone: (780) 970-4495 
Email: joanne@silverliningmediation.com 
Website: www.silverliningmediation.com 

Munro, Joanne 
Certificate in Conflict Management, Certificate in Restorative 
Justice, Candidate for Chartered Mediator. 
Joanne is an energetic, skilled mediator who can help you resolve 
conflict at work, within families, faith groups, communities, boards, 
committees and not-for-profits. With an extensive journalism 
background, Joanne also provides training in conflict management 
and effective communication, and she is also able to facilitate 
meetings and strategic planning workshops. Joanne is an Alberta 
Arbitration and Mediation Society coach, and mediates for MRJC, 
the Provincial Court Civil Claims program, the Strathcona County 
Community Mediation Society and the Catholic Social Services 
parent-teen mediation program. 

Mediation Services 
2A, Westbrook Drive NW 
Edmonton AB T6J 2C9 
Phone: (780) 436-4495 
Fax: (780) 437-3001 
Email: skonej@compuserve.com 

Skone, John H. 
PEng, Certificates in Conflict Management, Arbitration and 
Restorative Justice 
A Professional Engineer (Civil) with broad experience of Canadian 
Construction Practice. Worked in various senior management 
positions, with responsibility for on-site Construction and Corporate 
Project Management. Currently 
provide services as a Consultant, specializing in evaluation and 
analysis of construction claims. Hold AAMS certificates in both 
Arbitration and Conflict Management. Over past 20 years, 
participated in resolution of several complex and multi-party 
Construction Disputes. Can provide strong combinations of 
theoretical and practical skills. 
 

McCuaig Desrochers LLP 
2401, 10088 – 102 Avenue 
Edmonton AB T5J 2Z1 
Phone: (780) 426-4660 
Fax: (780) 426-0982 
Email: ktrace@mccuaig.com 

Trace, Karen M. 
LLB, CMed, RFM 
Partner-Law firm of McCuaig Desrochers. Conducted more than 400 
mediations – commercial, insurance, employment and 
matrimonial disputes. B.C. Law Society accreditation – family, 
commercial disputes. Certified Comprehensive Family Mediator 
(FMC). EUB mediator. Course designer and instructor, LESA 
Mediation of Civil Disputed 1 and 11 and ADR Bar Admissions 
course. Author Alberta Law Review, ADR Issue. Sessional 
instructor of U of A Faculty of Law, A.D.R. Trainer/Coach – Justice 
Canada and Alberta Justice Lawyers, mediation panelist 
A.C.T.L.A., LESA., CBA National. 
 

   



Flying Colors Inc. 
Edmonton, AB 
Phone: (780) 439-3123 
Mobile: (780) 237-3123 
Fax: (780)757-3123 

Kara Stokke  
has completed a Masters in Conflict Analysis and Management with 
Royal Roads University, and holds Certificates in Mediation and 
Negotiation with the Justice Institute of British Columbia. She has 
served on a number of mediation rosters in Edmonton, and has 
mediated family, court, and community/neighborhood issues. Her 
specialty is organizational conflict - teams, management, working 
relationships - and has considerable experience in working with 
federal government.  Kara provides mediation, conflict coaching, 
group facilitation, and training services. 

The Mediation and Restorative Justice Centre provides this listing for our members at a cost. This listing does not 
indicate an endorsement of their services. 

 


